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The perfect bridge to assist the accidental trainer in moving from the panic of being asked to teach 'because
you know the system so well' to the satisfaction of successful knowledge transfer. A must read.
--Suzy Johnson, Course Manager, AT&T

The Accidental Trainer is a practical guide for the multitude of computer experts who have fallen into the
role of computer trainer accidentally. As the resident experts on the latest word processing programs or the
newly installed sales tracking software, most people who train others to use computers have little or no
training experience. With checklists, questionnaires, and other hands-on tools, this book provides anyone
with tools to bridge the gap between people and technology to create computer training that is clear, concise,
and effective.

You'll learn how to:

Build bridges between people and computers●

Create a blueprint for computer training●

Assess the learners●

Check your training results●
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From reader reviews:

Joseph Wood:

What do you concerning book? It is not important along? Or just adding material when you require
something to explain what your own problem? How about your time? Or are you busy person? If you don't
have spare time to do others business, it is make one feel bored faster. And you have extra time? What did
you do? Every person has many questions above. They should answer that question mainly because just their
can do in which. It said that about book. Book is familiar in each person. Yes, it is proper. Because start from
on pre-school until university need this specific The Accidental Trainer: You Know Computers, So They
Want You to Teach Everyone Else to read.

Cindy Knutson:

Now a day those who Living in the era where everything reachable by connect to the internet and the
resources inside it can be true or not involve people to be aware of each information they get. How many
people to be smart in acquiring any information nowadays? Of course the reply is reading a book. Examining
a book can help folks out of this uncertainty Information specifically this The Accidental Trainer: You Know
Computers, So They Want You to Teach Everyone Else book because this book offers you rich data and
knowledge. Of course the details in this book hundred pct guarantees there is no doubt in it everbody knows.

Eli Benton:

Reading a book can be one of a lot of activity that everyone in the world really likes. Do you like reading
book thus. There are a lot of reasons why people love it. First reading a reserve will give you a lot of new
information. When you read a reserve you will get new information due to the fact book is one of many ways
to share the information or even their idea. Second, reading a book will make you more imaginative. When
you examining a book especially fiction book the author will bring someone to imagine the story how the
people do it anything. Third, you may share your knowledge to other folks. When you read this The
Accidental Trainer: You Know Computers, So They Want You to Teach Everyone Else, you may tells your
family, friends and also soon about yours reserve. Your knowledge can inspire average, make them reading a
guide.

Joseph Levis:

Your reading 6th sense will not betray an individual, why because this The Accidental Trainer: You Know
Computers, So They Want You to Teach Everyone Else publication written by well-known writer we are
excited for well how to make book which can be understand by anyone who else read the book. Written
within good manner for you, dripping every ideas and producing skill only for eliminate your own hunger
then you still question The Accidental Trainer: You Know Computers, So They Want You to Teach
Everyone Else as good book but not only by the cover but also through the content. This is one book that can
break don't assess book by its include, so do you still needing an additional sixth sense to pick this kind of!?



Oh come on your studying sixth sense already told you so why you have to listening to an additional sixth
sense.
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