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Engaging and informative, this book provides students and researchers with a pragmatic, new perspective on
the process of collecting survey data. By proposing a post-positivist, interviewee-centred approach, it
improves the quality and impact of survey data by emphasising the interaction between interviewer and
interviewee. Extending the conventional methodology with contributions from linguistics, anthropology,
cognitive studies and ethnomethodology, Gobo and Mauceri analyse the answering process in structured
interviews built around questionnaires.  

The following key areas are explored in detail:

An historical overview of survey research●

The process of preparing the survey and designing data collection●

The methods of detecting bias and improving data quality●

The strategies for combining quantitative and qualitative approaches●

The survey within global and local contexts●

Incorporating the work of experts in interpersonal and intercultural relations, this book offers readers an
intriguing critical perspective on survey research.

Giampietro Gobo, Ph.D., is Professor of Methodology of Social Research and Evaluation Methods at the
Department of Social and Political Studies - University of Milan. He has published over fifty articles in the
areas of qualitative and quantitative methods. His books include Doing Ethnography (Sage 2008) and
Qualitative Research Practice (Sage 2004, co-edited with C. Seale, J.F. Gubrium and D. Silverman). He is
currently engaged in projects in the area of workplace studies.

Sergio Mauceri, Ph.D., is Lecturer in Methodology of Social Sciences and teaches Quantitative and
Qualitative Strategies of Social Research at the Department of Communication and Social Research -
University of Rome ‘La Sapienza’. He has published several books and articles on data quality in survey
research, mixed strategies, ethnic prejudice, multicultural cohabitation, delay in the transition to adulthood,
worker well-being in call centres and homophobia.
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From reader reviews:

Marie Flynt:

The book Constructing Survey Data: An Interactional Approach make you feel enjoy for your spare time.
You can use to make your capable considerably more increase. Book can to become your best friend when
you getting anxiety or having big problem along with your subject. If you can make reading a book
Constructing Survey Data: An Interactional Approach to be your habit, you can get more advantages, like
add your own capable, increase your knowledge about a few or all subjects. You may know everything if
you like open up and read a publication Constructing Survey Data: An Interactional Approach. Kinds of
book are a lot of. It means that, science book or encyclopedia or others. So , how do you think about this
reserve?

Brianna Bell:

What do you with regards to book? It is not important along with you? Or just adding material if you want
something to explain what yours problem? How about your free time? Or are you busy individual? If you
don't have spare time to try and do others business, it is give you a sense of feeling bored faster. And you
have spare time? What did you do? Everyone has many questions above. They must answer that question
because just their can do this. It said that about book. Book is familiar on every person. Yes, it is suitable.
Because start from on pre-school until university need this particular Constructing Survey Data: An
Interactional Approach to read.

Victor Dinh:

The particular book Constructing Survey Data: An Interactional Approach will bring one to the new
experience of reading some sort of book. The author style to describe the idea is very unique. Should you try
to find new book to learn, this book very ideal to you. The book Constructing Survey Data: An Interactional
Approach is much recommended to you to study. You can also get the e-book in the official web site, so you
can more easily to read the book.

Rodolfo Born:

Is it an individual who having spare time then spend it whole day by simply watching television programs or
just lying on the bed? Do you need something new? This Constructing Survey Data: An Interactional
Approach can be the respond to, oh how comes? The new book you know. You are therefore out of date,
spending your free time by reading in this brand-new era is common not a geek activity. So what these
ebooks have than the others?
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