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Cruise Operations Management: Hospitality Perspectives provides a comprehensive and contextualized
overview of hospitality servicesfor the cruise industry. Aswell as providing a background to the cruise
industry, it also looks deeper into the management issues providing a practical guide for both students and
professionals aike.

Since thefirst edition of this book, there have been many important developmentsin the industry and this
new edition features revised chapters on:

- contemporary cruise operations
- cruise geography

- itinerary planning

- hedlth, safety and security

- maritime issues and legidlation.

In addition, there is a new chapter on 'Cruise Management Resources' intended to be of benefit to research
students. Cruise Operations Management presents a range of issuesillustrated by a number of case studies
that encourage the reader to examine the often complex circumstances that surround problems or events
associated with cruise operations. The case studies are contemporary and are constructed from first hand
research with anumber of international cruise companies providing areal world insight into thisindustry.
They include 'Roles and Responsibilities on a Cruise Ship', '‘Customer Service Systems and Passenger
Profiles and 'Managing Food and Drink Operations Onboard'. Each case study is followed by questions that
areintended to illuminate issues and stimulate discussion.

The structure of the book is designed so the reader can either build knowledge cumulatively for an in-depth

knowledge of manageria practices and procedures onboard a cruise ship, or they can ‘dip in’ and make use
of specific material and case studies for use within a more generic hospitality or tourism learning context.
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From reader reviews:
Marjorie Cook:

What do you concentrate on book? It isjust for students as they are still students or thisfor al peoplein the
world, the actual best subject for that? Simply you can be answered for that issue above. Every person has
diverse personality and hobby for each and every other. Don't to be pushed someone or something that they
don't wish do that. Y ou must know how great and important the book Cruise Operations Management:
Hospitality Perspectives. All type of book are you able to see on many methods. Y ou can look for the
internet sources or other social media.

Stephanie Sellers:

Typically the book Cruise Operations Management: Hospitality Perspectives will bring that you the new
experience of reading any book. The author style to elucidate the ideais very unique. In the event you try to
find new book you just read, this book very ideal to you. The book Cruise Operations Management:
Hospitality Perspectivesis much recommended to you to learn. Y ou can also get the e-book from the officia
web site, so you can more easily to read the book.

Eugene Barnum:

The actual book Cruise Operations Management: Hospitality Perspectives has alot info on it. So when you
read this book you can get alot of profit. The book was compiled by the very famous author. The writer
makes some research prior to write this book. This book very easy to read you can obtain the point easily
after perusing this book.

Robert Defazio:

Playing with family within a park, coming to see the ocean world or hanging out with close friendsis thing
that usually you might have done when you have spare time, and then why you don't try point that really
opposite from that. Just one activity that make you not experience tired but still relaxing, trilling like on
roller coaster you already been ride on and with addition of information. Even you love Cruise Operations
Management: Hospitality Perspectives, you are able to enjoy both. It is great combination right, you still
need to missit? What kind of hang type isit? Oh seriously its mind hangout fellas. What? Still don't buy it,
oh come on its referred to as reading friends.
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