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New York City's top concierge gives up a keyhole view into the luxe hotel rooms, private dining and
dressing rooms of the ridiculous, rich and demanding

Michael Fazio isthe ultimate behind-the-scenes support man. Want two orchestraticketsto the
Broadway musical that just won the Tony? Call Fazio. How about an upgradeto first classon an
overbooked overnight flight to Tokyo? Call Fazio. Or aroomful of fresh hydrangeas—in winter?
That'sright. Call Fazio. From hisearly start asthe harried and neglected personal assistant to a
typical L.A. casting agent, Fazio took what he learned there and moved into concierge work at New
York City'sIntercontinental Hotel, where he was eventually ableto parlay hisservicesinto alarge and
successful business of hisown.

In Concierge Confidential, Fazio reveal s the behind-thescenes madness that goes into getting the rich and
famous what they want, and shares some great insider knowledge on how to get access to the unattainable
without making the concierge, waiters and other service people crazy.

A few of Fazio'stipsinclude:

* When and how much to palm in tips

» How to get a seat or ticket to the hottest thing in town

» How to avoid being labeled a rube the minute you walk through the door

» How you can become your favorite store or restaurant's most beloved customer
» And much more
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From reader reviews:
Jack Lau:

Now aday individuals who Living in the erawherever everything reachable by connect to the internet and
the resourcesinside it can be true or not call for people to be aware of each info they get. How alot more to
be smart in having any information nowadays? Of course the answer is reading a book. Reading through a
book can help individuals out of this uncertainty Information especially this Concierge Confidential: The
Gloves Come Off---and the Secrets Come Out! Tales from the Man Who Serves Millionaires, Moguls, and
Madmen book because book offers you rich details and knowledge. Of course the info in this book hundred
percent guarantees there is no doubt in it as you know.

Jeffrey L ockwood:

Reading can called brain hangout, why? Because when you find yourself reading a book particularly book
entitled Concierge Confidential: The Gloves Come Off---and the Secrets Come Out! Tales from the Man
Who Serves Millionaires, Moguls, and Madmen your thoughts will drift away trough every dimension,
wandering in every aspect that maybe mysterious for but surely might be your mind friends. Imaging every
word written in a e-book then become one web form conclusion and explanation that maybe you never get
previousto. The Concierge Confidential: The Gloves Come Off---and the Secrets Come Out! Tales from the
Man Who Serves Millionaires, Moguls, and Madmen giving you an additional experience more than blown
away your head but also giving you useful datafor your better life with this era. So now let us demonstrate
the relaxing pattern is your body and mind will probably be pleased when you are finished examining it, like
winning a. Do you want to try this extraordinary wasting spare time activity?

Harry Blalock:

Y our reading 6th sense will not betray an individual, why because this Concierge Confidential: The Gloves
Come Off---and the Secrets Come Out! Tales from the Man Who Serves Millionaires, Moguls, and Madmen
publication written by well-known writer who really knows well how to make book that could be understand
by anyone who all read the book. Written with good manner for you, still dripping wet every ideas and
publishing skill only for eliminate your hunger then you still skepticism Concierge Confidential: The Gloves
Come Off---and the Secrets Come Out! Tales from the Man Who Serves Millionaires, Moguls, and Madmen
as good book but not only by the cover but also by the content. This is one reserve that can break don't assess
book by its deal with, so do you still needing another sixth sense to pick this kind of!”? Oh come on your
looking at sixth sense aready told you so why you have to listening to an additional sixth sense.

Tommy Wright:

In this particular erawhich isthe greater person or who has ability to do something more are more valuable
than other. Do you want to become one among it? It isjust simple way to have that. What you must do is just



spending your time not much but quite enough to enjoy alook at some books. Among the books in the top
checklist in your reading list is Concierge Confidential: The Gloves Come Off---and the Secrets Come Out!
Tales from the Man Who Serves Millionaires, Moguls, and Madmen. This book that is certainly qualified as
The Hungry Mountains can get you closer in turning out to be precious person. By looking upward and
review this reserve you can get many advantages.
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