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Seminar paper from the year 2004 in the subject Business economics - Personnel and Organisation, grade:
75%, University of Leeds, course: MSc International Marketing, 12 entries in the bibliography, language:
English, abstract: Why are the companies seeking * effective communication’ ? According to the
BT Forum Report Communication (cited in Cameron, 2000)1" good communicators lead
happier lives[...]; making the effort to communicate is the key to happy relationships with
people[...]; the best way to resolve a disagreement between two people isto get them talking
[...] and many arguments would be resolved if people communicated better.”

Despite these clear positive effects in an organisation, the definition of the

concept of communication appears to be less obvious. According to Cameron (2000)2 this
conceptis“’Verba’, ‘vocal’ and ‘visua’. ‘Verbal’ means the actual words; ‘vocal’ meansis
linguists’ terms, prosodic and paralinguistic features; and ‘visual’ means gaze, postured and
other aspects of body language.” A priori, an effective communication may appear to be only
depending on the good will of each member of the organisation to communicate with others.
However, this analysis will examine four major factorsinfluencing the quality of
communication. Thefirst variable is the personality and perception of individuals, whichis
closely linked with the knowledge and judgment that people have about their congeners. The
second variable is the particular skills of individuals that allow them to reduce
communication’s barriers and noises in order to improve the quality of the communication.
Finally the two last variables are the level of motivation that an individual needsin order to
transmit a message to the audience, and the impact of the respective cultural background of

the interlocutors.

1 Cameron, D. (2000) Good to Talk? London, SAGE Publications Ltd, pp. 149

2 Cameron, D. (2000) Good to Talk? London, SAGE Publications Ltd, pp. 40
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From reader reviews:
George Carter:

What do you ponder on book? It is just for students since they are still students or the item for all peoplein
the world, what best subject for that? Merely you can be answered for that query above. Every person has
various personality and hobby for every other. Don't to be forced someone or something that they don't
desire do that. Y ou must know how great and also important the book Effective Communicators. All type of
book would you see on many sources. Y ou can look for the internet resources or other social media.

Stacie L ogan:

Areyou kind of hectic person, only have 10 or even 15 minute in your time to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are experiencing problem with the book
as compared to can satisfy your short space of time to read it because this all time you only find book that
need more time to be learn. Effective Communicators can be your answer given it can be read by you
actually who have those short free time problems.

Judy Brown:

A lot of book has printed but it takes a different approach. Y ou can get it by world wide web on social
media. Y ou can choose the most effective book for you, science, comic, novel, or whatever by ssmply
searching fromiit. It is called of book Effective Communicators. Y ou can add your knowledge by it. Without
leaving the printed book, it could add your knowledge and make you actually happier to read. It is most
crucia that, you must aware about publication. It can bring you from one destination to other place.

Alfred Gates:

Reading a book make you to get more knowledge from that. Y ou can take knowledge and information from
your book. Book is composed or printed or highlighted from each source in which filled update of news. In
this particular modern eralike now, many ways to get information are available for you actually. From media
social just like newspaper, magazines, science publication, encyclopedia, reference book, story and comic.

Y ou can add your knowledge by that book. Ready to spend your spare time to spread out your book? Or just
in search of the Effective Communicators when you desired it?
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