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Great selling is invisible. Influence occurs at a level just below the buyer’s awareness. That’s important
because today’s buyer is savvy and all too familiar with traditional selling techniques. However, a few
simple words—the right words—can transform an awkward sales call into a comfortable conversation and a
resistant prospect into a happy customer. Some people, for example, want to hear about the money they’ll
save, while others respond to the pain they’ll avoid. By identifying different ways buyers are motivated,
salespeople can quickly customize their conversations and lead prospects to “yes.” The Secret Language of
Influence reveals the best ways to approach buyers who are:Motivated by benefits vs. problems • Proactive
vs. reactive • Big-picture vs. detailoriented • Systems thinkers vs. creative minds • Influenced by external
feedback (testimonials, evidence) vs. internal factors (feelings, personal experiences, beliefs). From the use
of storytelling, humor, and emotion-evoking language to words to avoid and questions that advance the sale,
this entertaining and practical book demonstrates the power of words to break down resistance and change
buyers’ minds.
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From reader reviews:

Juan Palmer:

The Secret Language of Influence: Master the One Skill Every Sales Pro Needs can be one of your nice
books that are good idea. We all recommend that straight away because this e-book has good vocabulary that
could increase your knowledge in vocabulary, easy to understand, bit entertaining but delivering the
information. The author giving his/her effort that will put every word into enjoyment arrangement in writing
The Secret Language of Influence: Master the One Skill Every Sales Pro Needs nevertheless doesn't forget
the main level, giving the reader the hottest and based confirm resource information that maybe you can be
one of it. This great information can certainly drawn you into fresh stage of crucial thinking.

Randall Yang:

Reading a book for being new life style in this yr; every people loves to study a book. When you learn a
book you can get a large amount of benefit. When you read ebooks, you can improve your knowledge, since
book has a lot of information upon it. The information that you will get depend on what forms of book that
you have read. If you need to get information about your study, you can read education books, but if you act
like you want to entertain yourself you can read a fiction books, these us novel, comics, and soon. The The
Secret Language of Influence: Master the One Skill Every Sales Pro Needs will give you a new experience in
reading through a book.

William Medellin:

It is possible to spend your free time to study this book this reserve. This The Secret Language of Influence:
Master the One Skill Every Sales Pro Needs is simple to deliver you can read it in the recreation area, in the
beach, train and also soon. If you did not have got much space to bring often the printed book, you can buy
the particular e-book. It is make you quicker to read it. You can save typically the book in your smart phone.
And so there are a lot of benefits that you will get when you buy this book.

Gordon Frederick:

Some people said that they feel bored stiff when they reading a e-book. They are directly felt this when they
get a half elements of the book. You can choose the particular book The Secret Language of Influence:
Master the One Skill Every Sales Pro Needs to make your reading is interesting. Your own personal skill of
reading expertise is developing when you just like reading. Try to choose basic book to make you enjoy to
learn it and mingle the feeling about book and studying especially. It is to be initial opinion for you to like to
open a book and study it. Beside that the guide The Secret Language of Influence: Master the One Skill
Every Sales Pro Needs can to be your new friend when you're truly feel alone and confuse in what must
you're doing of their time.
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