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 The Comprehensive Guide to Customer Service For The 21st Century  
Even the most successful companies need their customers happy and to keep coming back for more. Whether
you're just starting your business and want to lock up great customer service procedures, or you're an
established company looking to revamp your customer service to answer new market needs, Extra Mile is the
resource for you. Unlike other books that are brimming with irrelevant and outdated information, Extra Mile
offers:

500 essential tips, including: Real-Life Scenarios, Crisis Management, and Building Customer Loyalty●

Intel into the customer service secrets of business giants, such as American Express, Southwest Airlines,●

and Ritz-Carlton Hotels
A section dedicated to providing excellent customer service online●

A list of 50 Things Never to Do, to help avoid conflict and negative reviews Get ahead of the pack by●

learning how great customer service equals customer retention.
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From reader reviews:

Robert Hester:

The event that you get from Extra Mile: 500 Customer Service Tips for Success: Tools to Attract, Satisfy, &
Retain Even the Most Difficult Customer may be the more deep you digging the information that hide within
the words the more you get enthusiastic about reading it. It does not mean that this book is hard to recognise
but Extra Mile: 500 Customer Service Tips for Success: Tools to Attract, Satisfy, & Retain Even the Most
Difficult Customer giving you buzz feeling of reading. The article writer conveys their point in certain way
that can be understood by anyone who read this because the author of this reserve is well-known enough.
This particular book also makes your personal vocabulary increase well. Therefore it is easy to understand
then can go together with you, both in printed or e-book style are available. We highly recommend you for
having this specific Extra Mile: 500 Customer Service Tips for Success: Tools to Attract, Satisfy, & Retain
Even the Most Difficult Customer instantly.

Robin Blakely:

Why? Because this Extra Mile: 500 Customer Service Tips for Success: Tools to Attract, Satisfy, & Retain
Even the Most Difficult Customer is an unordinary book that the inside of the guide waiting for you to snap
the idea but latter it will distress you with the secret the item inside. Reading this book next to it was
fantastic author who also write the book in such remarkable way makes the content within easier to
understand, entertaining approach but still convey the meaning fully. So , it is good for you because of not
hesitating having this anymore or you going to regret it. This phenomenal book will give you a lot of benefits
than the other book include such as help improving your skill and your critical thinking way. So , still want
to postpone having that book? If I ended up you I will go to the guide store hurriedly.

Denise Niemi:

Beside this particular Extra Mile: 500 Customer Service Tips for Success: Tools to Attract, Satisfy, & Retain
Even the Most Difficult Customer in your phone, it may give you a way to get closer to the new knowledge
or details. The information and the knowledge you can got here is fresh from your oven so don't possibly be
worry if you feel like an outdated people live in narrow commune. It is good thing to have Extra Mile: 500
Customer Service Tips for Success: Tools to Attract, Satisfy, & Retain Even the Most Difficult Customer
because this book offers for your requirements readable information. Do you at times have book but you
rarely get what it's interesting features of. Oh come on, that won't happen if you have this within your hand.
The Enjoyable blend here cannot be questionable, like treasuring beautiful island. Techniques you still want
to miss that? Find this book in addition to read it from today!

Sandra Passmore:

Don't be worry if you are afraid that this book will filled the space in your house, you may have it in e-book
means, more simple and reachable. This kind of Extra Mile: 500 Customer Service Tips for Success: Tools



to Attract, Satisfy, & Retain Even the Most Difficult Customer can give you a lot of pals because by you
investigating this one book you have matter that they don't and make a person more like an interesting
person. This book can be one of one step for you to get success. This publication offer you information that
maybe your friend doesn't know, by knowing more than additional make you to be great people. So , why
hesitate? Let's have Extra Mile: 500 Customer Service Tips for Success: Tools to Attract, Satisfy, & Retain
Even the Most Difficult Customer.
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